3HAUYEHUS MO KAXKIOMY MOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBIIME KPUTEPUU OLLEHKHA
KAUYECTBA YCJOBUM OCYIECTBJEHUA OBPABOBATEJBHOM NJESTEJBHOCTHU

OPIAHU3AIIUAMHU
1. OTKpPBITOCTD U JOCTYIMHOCTH HH(OpManuu 00 2. Komdoptrocts ycnosuit (3. loctynHocTs yeayr (4. JloOposKenaTenbHOCTb, 5. Y 10BNIE€TBOPEHHOCTh HUTOI
OpraHu3annu OCYIIIECTBJICHUS JUIL HHBAJIN10B BCXKJIMBOCTH pa6OTHI/IKOB YCIOBUSAMHU OCYIICCTBIICHUS
00pa3oBaTeNIbHOM Kput3 OpraHu3aluu 00pa3oBaTeNbHON
JCATCIBHOCTHN KpI/IT4 JACATCIBHOCTHU
Kpur2 Kpwur5
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n/n |HanmeHoBaHKE yUpeKIeHUS
MAOY CU{ «Kowmexe 79 | 100 | 89 | 100 | 100 | 100 | 100 | 97 | 100 99 99 | 99 60 | 80 | 97 | 79 99 | 100 | 100 100 |100| 100 | 100 | 100 95
[TokpoBckuii»
ITOKA3ATEJMW HEBABUCUMOU OLUEHKU KAYECTBA
3Haun- Makcu-
mocTh ||[TapameTpsl, momiexamimue NuaaukaTopel mapamMeTpoB 3uaucnne MaJIbHOE
No |TTokazaTenu PaMCEIpRL, P P p MapaMeTpoB
OKa- ||OLICHKE OLICHKHU 3HAYCHUE
B Oaax
3aTes B Oaax
‘1 HKpI/ITepHﬁ «OTKPBITOCTH M JOCTYMTHOCTh UH(GOPMAIINN 00 OpraHu3alyy CouruaibHOU chepb
CootBetcTBHE HH(MOPMALIUU O 1.1.1. CooTBeTcTBUE - OTCYTCTBYET HH(POPMALHS O 0 6ALIOB
JEATEIIbHOCTH OPraHU3allii COLMAIbHON I/IH(I)OpMaLII/II/I 0 JICATEIIbHOCTH ACATCIIBHOCTH OpraHn3alun
C(pepLI, pa3MeI].[eHHOﬁ Ha OopraHu3aln COHH&HBHOﬁ - I/IH(l)OpMaHI/Iﬂ COOTBETCTBYET 100
1.1.|oOmenocTynHBIX HHPOPMAITUOHHBIX 30% cdepsbl, pa3MelIeHHON Ha TpeGOBAHMAM K Heil (0715 1-100 SaIIOB
pecypcax, NCPECYHIO I/IH(I)OpMaI_[I/II/I u I/IH(I)OpMaLII/IOHHLIX CTCHAAaX B KOJINYECTBA pa3sMEIIEHHBIX 6
Tpe6OBaHI/IHM K Heﬁ, YCTAHOBJICHHBIM IMOMCIIICHUH OpTraHru3allun MaTepuajioB B 9% OT KOJIMUEeCTBAa aJlIoB
HOPMAaTHUBHBIMH ITPABOBBIMU aKTaMU: - HA nepeyHio nHpopMaIuu u MaTepHaoB, Pa3MeLICHUE




MH(POPMAIMOHHBIX CTEHIAX B MOMEIICHUH
OpraHu3aIuy;

- Ha O(pUITHATTEHBIX CaliTax OpraHU3aIuy B
UH(POPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHON CeTH
"NHTepHeT.

TpeOOBaHUSM K HEH,
YCTAHOBJICHHBIM HOPMATHBHBIMH
NPaBOBBIMU aKTaMH

KOTOPBIX SIBIISICTCS
HEO0OXOIUMBIM B COOTBETCTBUU
C YCTaHOBJICHHBIMHU
TpeOOBaHUSAMU, TICPEBEICHHBIX
B OaJlibl)

1.1.2. CooTBeTCTBUE
UH(GOPMALIUU O JESTEIbHOCTH
OPraHu3aIuy COLUAIbHON
cthepsl, pa3MENICHHON Ha
o(UIIUATBHBIX cCalTax
opraHusanuu B cetd "MHTepHEeT»
nepeyHto nHdopManuu u
TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMU
IIPaBOBBIMHU aKTAMH

- OTCYTCTBYET HH(POpPMALHUS O

0 6amioB
NeSITeTbHOCTH OPTaHU3aIlluN
- nH(pOpPMAIHS COOTBETCTBYET
TpeOoBaHUAM K HEll (10715
pa3MeIIeHHBIX MaTepuanoB B %
OT KOJINYECTBA MAaTEPHAJIOB
PHATOB, 11100

PasMEIICHUE KOTOPBIX ABJIACTCA
HeO6X0)II/IMI)IM B COOTBETCTBHUHN
C YCTaHOBJICHHBIMH
Tpe60BaHI/I$IMI/I, NMEPEBEACHHBIX

B OaJuibI)

0aJu10B




Hannune un pyHKIIMOHUpOBAaHUE HA
o(UIIMANTBHOM caiiTe OpraHu3aIiu
JMCTAaHLIMOHHBIX CIOCO00B 0OpaTHOM

1.2.1. Hannuue u GyHKIMOHUPOBAHUE HA
o(HIMATBHOM CaiiTe OpraHu3aIiu
JMCTAaHIIMOHHBIX CIIOCOOOB B3aMMOACHCTBUS C

- OTCYTCTBYIOT WJIH HE
(YHKIIMOHUPYIOT TMCTAHLIMOHHBIE
CIT0OCOOBI B3aMMO €I CTBUSA

0 6amtoB

CBASH U B3aMMOACUCTBIA C MOTyYaTEIMH YCIYT: - HaM4ne U GYHKIMOHUPOBAHUE 1o 30
TOTyHaTe/AMHI yCIIYT. - Tenedona; JUCTAHIIMOHHBIX CIIOCOOOB bawioB
- Tenegona; . - JJIEKTPOHHOM TIOYTHI; B3aUMOJIEHCTBHS (OT OJHOTO JI0 TPEX 3a
- QJIEKTPOHHON TIOYTEHI; . .
P . ’ - TEXHUYECKON BO3MOKHOCTH BBIPAYKEHUS CI0CO00B BKITIOYHTENBHO) KaKbIN
- TEXHUYECKOH BO3MOXKHOCTH crocob
o |IMHEHHS TOJTydaTENEM YCIYT O Ka4eCTBE 100
1.2.BeIpaxkenust MHeHHS orydareneM yciryT30% 9
o YCJIOBMI OKa3aHUs yCIIyr (HaJMYHUE aHKETBI MM |- B HAJAMYHMU U (PYHKIHOHUPYIOT 100 |6amnoB
0 Ka4ecTBE yCIOBUN OKa3aHUs yCIIyT FHTepCChUIKH Ha Hee): 5 5
X TUCTAHITHOHHBIX B
(HayIM4Ke aHKeThI I TUIIEPCCHUIKU Ha P o 0JICC TPEX CTaHIHIO alto
Hee)' - OJICKTPOHHOT'O CCPBHUCA. (bopMa JUTIS Iogavuu CIIOCOOO0OB B3anMO JICUCTBUS
’ AIIEKTPOHHOTO 00paIIeHus1/Kamoobl/
- 3JIEKTPOHHBIX CEPBUCOB ((popma st
MIPEUTOKCHUS;
MOJAaYH 3JIEKTPOHHOTO OOpamieHus/ .
- QIIEKTPOHHOTO CepBHUCA; TOTy4CHHE
Ka00b1/ IPEITIOKEHHUSI, TTOTYICHUE
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIyTaM;
KOHCYJIbTAIIMH TT0 OKa3bIBAEMbIM
- HHOTO IEKTPOHHOI'O CepBUCa
yciIyram H Tp.).
TIOJIS1 TTOJTydaTenen yCuyr,
YJIOBJIETBOPEHHBIX KAUECTBOM,
i 1.3.1.Y 10BIETBOPEHHOCTH KAYECTBOM MONHOTOH U JIOCTYNHOCTBIO
O HOTAAEICH YOI H'OJ"IH‘OTOI\/'I u ,Z[OCTp HOCTBIO HH(O MaI’II/II/I 0 MH(OPMALIH O JICATEILHOCTH
S OTON 1 aoeroer NEeSITeIbHOCTH O Z:Hmaunn a3Mp6HICHHOI71 Ha [P AHMSAIN, PasMCILCHHOH Ha 0-100
N UHOO MaI_II/IOHHEIX CTEHJaxX ,BpHOMeH_[eHI/II/I MH(OPMAINOHHELX CTCHIAX B Oanos
HH(pOpMALHH O ACATCIBHOCTH o raHII)/BauHH MOMeIlleHnU opranu3anuu (B % ot
OpraHu3aLI1 COLHANbHO cdepsl, P 0BIIEro YHCIIA OMPOIIEHHbIX
1 3 |[pa3melnenHoi Ha WH(pOpMAITHOHHBIX 10% HoyuaTeneii YCIyT, mepeBeIeHHbIX 100
CTE€HJaX B MOMEIEHUH OpraHu3aliuy, Ha B GayhI) OaoB
oduLMaNbHOM caiiTe opraHu3aluy B =
HbOPMAIHOHHO- JI0JIS1 TIoJTy4yaTesiei ycyr,
TeNTEKOMMYHUKAIHORHOM CeTH 1.3.2. Y10B1E€TBOPEHHOCTh Kau€CTBOM, YJIOBJIETBOPEHHBIX KAUECTBOM,
"Unreprer” (8 % 0T 0BIIEro wHCIa HOJHOTOW M IOCTYITHOCTBIO I/IH(I)Og)MaLII/II/I 0 HOJ&)HOTOI/I U JIOCTYITHOCTBIO 0-100
OTIPOIIEHHBIX OTyHaTENeH YCIyT) . JIeSITeIbHOCTH OpraHU3alluy, Ha O(UIMATIBHOM  |MH(POPMALIUU O AEATEIIbHOCTH SaIIOB

caifTe opraHu3anyy B ”HPOPMALIUOHHO-
TEJIEKOMMYHUKAaIMOHHOM ceTH "MHTepHeT"

OpraHu3alum, Ha 0(pUIMATIHLHOM
caiiTe opraHuzaiyy B
UH(POPMALMOHHO-




TEJICKOMMYHUKAIIMOHHON CETH
"Unatepuer” (B % ot obmero yucna
OIIPOLIEHHBIX MOJIy4aTeNIeh yCIIyT,
NepeBeICHHBIX B 0aJUIbI)

HOpPMAaTUBHOM aKT€ YIIOJIHOMOYCHHOI'O

BJIACTH 00 YTBEPXKIACHUHU MTOKa3aTesei
HE3aBHCHMOM OLIEHKH KauecTBa).

(benepanbHOrO OpraHa UCIOJIHUTEIbHON

MapKOBKH);

- IOCTYITHOCTB 3aIMCH Ha MOJyYCHUE YCIYTH
(o renedony, ¢ UCMOIB30BAHUEM CETH
«HTepHET» HAa OQUIMATBHOM CalTe
opranu3zaiuu, Ha «EnuHOM noprase
rOCyJapCTBEHHBIX M (PYHKIIMOHAIBHBIX YCIIyT
(bynkumii)» (I'ocycnyru.py), npu IHYHOM
MIOCEIICHUH B PETUCTPATYPE WK Y CIICIUAINCTA
1 p.);

- UHBIE TapaMeTpbl KOM(QOPTHBIX YCIOBUH,
yCTaHOBJICHHBIE BEZJOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOTO (heZiepabHOrO OpraHa
UCTIOJTHUTEIILHOU BIIACTH

Hroro no kpurepuro 1 100% éggﬂOB
‘2 HKpnTepHﬁ «KompopTHOCTB yCIIOBHI MPEOCTABICHUSI YCIIYT, B TOM YHUCIIE BPEMS OKHUIaHUSI TIPEIOCTABICHUS YCITYT»
2.1.1. Hanmnume koM()OPTHBIX YCIOBUU IS - OTCYTCTBYIOT KOM(OPTHBIE 0 6amioB
MIPEIOCTABIICHUS YCIIYT, HAPUMED: YCIOBUS
- HaTM4re KOM(QOPTHOU 30HBI OT/IBIXA 110 20
(oumanus) 0600PYI0BAHHON COOTBETCTBYIOIIEH (|- yarpyme K@KIOTO 13 KOMPODPTHBIX | GaioB
MeOeTbIo; YCIIOBUI IS IPEIOCTABIICHUS YCIYT 3a
- HAJTMYHE U MIOHSATHOCTH HABUTAIIMH BHYTPH (OT OJTHOTO 710 YEeTHIPEX) KAKII0E
OpraHu3aIny; } yenoBHe
- HAJTMYHE U JIOCTYITHOCTD IMUTHEBOH BOJIBI,
- HaJIM4KE U JOCTYIMHOCTb CAaHUTapHO- - HAIMHNe IATH 1 60Hve N 100
ObecrieyeHre B OpraHu3aluu TUTHMEHUYECKUX TOMEIEHUH; KOM(OPTHBIX YCIIOBHH At 6annos
KOM(OPTHBIX yCIOBHUH 1715 - CaHUTapPHOE COCTOSIHUE MMOMEILEHUI TpCAOCTABICHIA yCILYT
MIPEIOCTABJICHUS YCIYT (MIepeUeHb OpraHu3aIuy;
napameTpoB KOM(POPTHHIX YCIOBUN - TPAHCTIIOPTHAS JOCTYIHOCTH (JIOCTYTHOCTh 100
2.1.|ycTaHaBIMBAETCSl B BEJIOMCTBEHHOM 30% |oOmiecTBEHHOTO TPAHCTIOPTA M HAIMYNE SAILI0B




- MPEBBINIACT YCTAHOBIICHHBINH cpok |0 GaymoB
OXKUJAaHUS
- paBEH YCTaHOBJIICHHOMY CPOKY 10
OKHUJTAaHUS 0amioB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 20
2.2.1. CpenHee BpeMs 0KUIAHUS oxuzanus Ha 1 nenp (Ha 1 gac) baoB (100
HIPEAOCTABJICHNA yCIIYTH - MEHbIIIE YCTAHOBJIEHHOTO CPOKa 40 Gamos
OXHJaHus Ha 2 1HA (Ha 2 Jaca) 0aymioB
29 CBOEBpEMEHHOCTh TIPEIOCTABIICHUS 40% - MEHBIIE YCTAHOBJIEHHOTO CPOKA 60
yCIyTH. oujaHus Ha 3 1H4 (Ha 3 yaca) 0amIoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 100
OXHIaHMs HE MEHEe, UeM Ha Y2 cpoka|| 6amioB
2.2.2. CBOEBPEMEHHOCTh IIPEIOCTABICHUS .
JIOJIS TIOJTydaTeliel yCayr, KOTOPBIM
yCIyTh (B COOTBETCTBUM C 3aIHCHIO HA
. yciyra Obliia peaocTaBiIeHa
MIPUEM/KOHCYIIbTAIIHIO, 1aTOU o 0-100
CBOEBPEMEHHO (B % OT 00111ero
TOCIIMTAIA3alNN/ INarHOCTUYECKOTO . OaJU10B
YHClia ONPOIIEHHBIX MOJTyJaTeneit
UCClIeIOBaHus, TpadUKoM MpUxoaa
YCIIYT, TIEPEBEICHHBIX B OAJIJIBI)
COIMATILHOTO paOOTHUKA HA JIOM H TIp.)
. 0JIs1 IOJTyyaTesneu yciu
Hons nonyqarenei yciyr 8 Y1 YT
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o or [2-3.1.Y 10BIETBOPEHHOCT KOM(BOPTHOCTHIO npelocTaBieHus ycayr (B % ot 0-100 100
2.3.|mpenoctaBnenus ycuyr (B % ot obuero |30%
. MPEIOCTABICHUS YCIYT 00111ero yncia onponIeHHbIX 6amioB  ||0amioB
YHClia ONPOIIEHHBIX MOTy4aTesei 9
noJiyyaTesiel yciyr, epeBeIeHHbIX
yemr). B OaJlIbI)
0 100
Hroro o xputepuro 2 100%
6amioB
‘3 Kputepuii «/{ocTymHOCTb yCayT A MHBAIHI0BY
O6opyL[0BaHI/£e TEPPUTOPHH, 3.1.1. Hannume Ha TeppuTOpUH, TpUIIETAIOLIEH ||~ OTCYTCTBYIOT yCIOBHUS 0 GaIoB
31 MPHUJIETAIOIIEN K OpTraHU3aliu U €€ 30% K OpraHu3alyy U B €€ MMOMEIIECHUAX: AOCTYIIHOCTH IJIsI MHBAJINJOB 100
"~ |momernieHuii ¢ y4eToM AOCTYIMHOCTH IS - 000PYAOBAHHBIX BXOIHBIX TPYIII 20 6amioB
WHBAJHU/IOB! MaH ycaMu/moAbEMHBIMU TIaTGOpMaMH; - HAJIANE OJIHOTO yCOBHA OaJUIOB




- 000pyIOBaHHBIX BXOHBIX T'PYIIIT - BBIJICJICHHBIX CTOSIHOK JIJIsi aBTOTPAHCIIOPTHBIX . 40
- HaJIM4HE JABYX YCJIOBHIA
MaH yCaMu/T0IbEMHBIMU CPEJICTB UHBAJIHJIOB; OanoB
iathopMamu; - aJlaNTUPOBAHHBIX JU(TOB, MOPYIHEH, V 60
- BBIJICJICHHBIX CTOSHOK IS pacHIMPEHHBIX ABEPHBIX IIPOEMOB; - HAJIMIHEC TPEX yCIOBHH 6ALIOB
ABTOTPAHCTIOPTHBIX CPEJICTB UHBAIHUJIOB; - CMEHHBIX KPeCcel-KOJISICOK; 30
- aIanTUPOBAHHBIX JIU(TOB, MOPYIHEH, - CIIeIIMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - HaJINYKE YETHIPEX YCIOBUM 5
. B
pacCIIUPEHHBIX IBEPHBIX MPOCMOB; TUTHEHUYCCKUX TTOMEIICHU B OpTaHU3aIHH o
- CMEHHBIX KpPECell-KOJISCOK;
- CIIEIMAIIBHO 000PYAOBaHHBIX . 100
. - HaJIMYHE TSATH YCIIOBUH
CaHUTAPHO-TUTHCHUYECKUX MTOMEIIICHUH 0amioB
B OpraHU3aIliy.
ObecrieyeHre B OpraHu3aliy ycaoBUi - OTCYTCTBYIOT YCIOBHS
OCTYITHOCTH, TIO3BOJISFOIITIX . OCTYITHOCTH, TIO3BOJISFOIIUE
AOCTYI ’ HI 3.2.1. Hanuuue B opraHu3anyu yCIOBUM OCTYIT ’ B 0 6ammoB
WHBAJTUIaM TTOJTy4aTh YCIIYTH HapaBHE C WHBAJIUJIaM TT0JTy4aTh YCIYTH
. JOCTYITHOCTH, TIO3BOJISFOIIX WHBATHIaM
JPYTUMU: . HapaBHE C JPYTUMHU
MOJTy4aTh YCIYTH HapaBHE C APYTrUMHU.
- AYOTMPOBAHNE /U5l HHBAHJIOB 110 IyOnvpoBaHue JUIsl MHBAJIUOB I10 CIYXY U 20
CITYXY U 3PeHHIO 3BYKOBO H yommp 7 B yXy - HAJIMYME OJHOIO YCIOBHS Sarion
. 3pEHUIO 3BYKOBOI M 3pUTENBHON HHPOPMAIIH;
3pUTENLHON HH(MOPMAIUH; . .
1yGIHPOBAHHE HANIHCEH, 3HAKOB H - nyOIMpoBaHWe HAAMUCEHN, 3HAKOB M HHOU . . OB 40
- . . - HaJIM4ue /1B JOBUI
Yo . e TEKCTOBOM U rpaduieckoil HHGOpMAITIH BYX Y OanoB
MHOM TEKCTOBOM U rpaduueckoit
HH(ODPMALIH 3HAKAME, BHIIOTHCHHBIMI 3HaKaMH, BBITIOJTHEHHBIMU peIbe(HO-TOUEUHBIM 60
’ - H_IpI/I(l)TOM Bpaﬁn}[; - HaJIM4KE TpEX YyCIOBUH 6
penbedHO-ToueYHbIM mpudTOM bpaiins; aJUI0B
os [~ BO3MOXHOCTB IIPEIOCTABJICHUS UHBAIMAM I10 100
3.2 ||- BO3MOYKHOCTb MPEA0CTABICHUS 40% CTyXy (CITyXy W 3pEHHIO) Yol . 80 6AILI0B
MHBAIHIAM 10 CITYXY (CITyXY U 3pEHUIO) YXy (CIIyXYy U 3p ycuayr - HaJIN4YMeE YEThIPEX YCIOBUI SAILIOR
cypaonepeBoauuka (Tu(IOCypA0nepeBOIINKA);
YCIIYT CypIOTepeBOYNKa o
- HaJTM4Ke albTepHATUBHON BEPCUH
(TudnocypronepeBoUnKa); .
S 0(UIMAILHOTO caliTa OpraHU3aliu B CETU
- HaJTM4Ke albTePHATUBHON BEPCUH " "
. WNuTepuer" nis MHBAIKUJIOB MO 3PEHUIO;
O(UIMAIEHOTO caliTa OpraHU3aliy B
" " - IOMOII[b, OKa3bIBaeMas pabOTHHUKAMU
cetu "MHTepHeT" 111 HHBATUAOB 10 100
] OpraHHU3aIUH, MPOLIEAITUMI HEOOX0IMMOE - HAIM4He ISITH 1 G0JIee YCIOBHit
3pCHHIO, OanoB

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKAMHU
OpraHHU3aluH, TPOLICITUMHA
Heo0xoauMoe 00ydeHHe
(MHCTpYKTHPOBaHUE);

oOyuyeHue (MHCTPYKTUPOBaHHUE);
- HaJIM4YKle BO3MOXXHOCTH MPE0CTaBICHUS
YCIYTH B TUCTAaHIIMOHHOM PEXHME WIN Ha JJOMY




- HAJTMYHE BO3MOYKHOCTH
MIPEIOCTABJICHUS YCIYTH B
JTMCTAHIIMOHHOM PEXXHUME WIIH Ha JIOMY.
. JOJISL TIOJTydyaTesiei yci
Jlomst mosrygaresnei yciyr, i YEIYT,
YIOBJICTBOPEHHBIX JIOCTYITHOCTHIO
YIOBIECTBOPEHHBIX JIOCTYITHOCTBIO YCITYT o
N os [13-3-1.Y 10BIE€TBOPEHHOCTD JOCTYIHOCTBIO YCIIYT |YCIIYT [/ HHBAIUIOB (B % OT 0-100 100
3.3 ||t maBasIMIOB (B % oT obOmiero uncna ||30%
. TUTSI HHBAIUIOB 00111eT0 YrcIa OMPOIICHHBIX Oaju1oB  ||0aJUIOB
OTIPOIIIEHHBIX TIOJyJaTeei ycimyr — 9
noJTydaTeliell yCIyr — HHBATUIOB,
WHBAJIUJIOB).
NEePEBEIEHHBIX B OAJIbI)
0 100
Hroro no kpurepuro 3 100%
0aymioB
‘4 ‘Kpmeppm «J10OpoxkenareIbHOCTh, BEKINBOCTh pAOOTHUKOB OPTaHU3AIMA COIIMATLHOU chephDy
. OJIs1 TIOJTydJaTelNei yci
Hons nony4yaTenen yciyr, A Y1 YT
4.1.1.Y 10BII€TBOPEHHOCTH YI0BJIETBOPEHHBIX
YIOBJICTBOPEHHBIX
T00pOXKENaTeIbHOCThIO, BEXKINBOCTHIO T0OpOXKENaTeTLHOCTBIO,
N00pOKENaTEeNHHOCTHIO, BEKIUBOCTHIO
pPaOOTHUKOB OpraHU3aINK, 00CCTICYMBAIOIINX  |[BEKIMBOCTHIO pAOOTHUKOB
pabOTHUKOB OpPraHU3AlINH, .
. os. |[TEPBUYHBIA KOHTAKT U HH(POPMUPOBAHHE OpraHu3aIum, 00eCeYNBaIOIINX 0-100 100
4.1.|o6ecnieunBaronux nmepBUIHbINA KOHTAKT ||40% o "
MOJTyqaTesis yCIyru (paOOTHUKH CIIPAaBOYHOM/  |[IEPBUYHBIN KOHTAKT U OamnoB  ||6ayoB
1 nH(GOPMHUPOBAHUE NOJTyYaTelNs YCIyru
MIPUEMHOTO OTJICJICHUS/-PErUCTPATyPhI/KacChl U |[MHGOOPMHUPOBAHKE TTOTyIaTEIIS
MIPU HETIOCPECTBEHHOM OOpallieHuu B o
0 IIPOYME) MIPU HEMIOCPEACTBEHHOM OOpallieHuu B |[yciyru (B % OT ob1iiero yucina
opranu3anuio (B % ot o0uiero yucia .
N OpraHHU3aIUI0 OTIPOILIEHHBIX MOJyyaTeneil yciyr,
OTIPOILIEHHBIX MOJyYaTeseil yciyr).
NepeBE/ICHHBIX B 0aJLIbI)
. 0JIs TOJTydaTesnen yci
Jons nosy4yaTenen yciyr, 8 Y1 YT
4.2.1.Y 10BII€TBOPEHHOCTh YI0BJIETBOPEHHBIX
yIIOBJIETBOPEHHBIX
T00pOKENaTEeTHbHOCTHIO, BEKINBOCTHIO n00pOKeNaTeIbHOCTHIO,
T0OPOKENATETHHOCTHIO, BEAKINBOCTHIO
pabOTHUKOB OpraHU3aliK, 00ECIICUUBAIOIINX  ||BEXKIMBOCTHIO PAOOTHUKOB
PaOOTHUKOB OpraHU3AIIHH, 0 0-100 100
4.2. 40% |HEmocpeACTBEHHOE OKa3aHUE YCIyTU OopraHu3alum, 00eCreYBaOIINX
ofecreynBaroINX HEMOCPEICTBEHHOE . 6amioB ||0amioB
(Bpaueit/conManbHbIX paOOTHUKOB/ HEMOCPEACTBEHHOE OKa3aHUe YCIyru
OKa3aHHUe YCIYTH MPHU 00palieHNH B . 0
0 MpernoaBaTeNeil/IKCKypCcoBOI0B U Ipoune) IpH |[(B % OT 00IIero yuciia ompoieHHbIX
opranu3zaiuio (B % ot o01ero yucia o
. oOpallleHny B OpraHu3aIfio noJiyyaTenel ycIyr, mepeBeIeHHBIX
OTIPOIIIEHHBIX TOJMyJaTemNeil yCiyr).
B Oasisl)
43 Jlons momyvarenei yciyr, 20% 4.3.1.Y 10BIIETBOPEHHOCTH JI0JIs TIOJTy4yaTesiel yCmyr, 0-100 100
yIIOBJIETBOPEHHBIX T00POKENATETHHOCTHIO, BEKINBOCTHIO YIOBJIETBOPEHHBIX 06amioB  ||0amioB




T0OPOKENaTENbHOCTBIO, BEXKIMBOCTHIO pabOTHUKOB OpPraHU3aIMK IPU UCTIOIB30BaHUH || I0OPOKEIATENEHOCTHIO,
paOOTHUKOB OpraHU3aIMK IpU JMCTAaHIIMOHHBIX (hopM B3aumoieiicTBus (110 BEXKIIMBOCTHIO PAOOTHUKOB
WCTIOJIb30BAHNH IUCTAHIIMOHHBIX (OPM TeseoHy, Mo IEKTPOHHOM MOYTE, C MOMOIIBIO ||OPraHU3aAIMH [TPU UCTIOIb30BaHIH
B3auMo/JielicTBuUs (B % OT 0011ero yucia AJIEKTPOHHBIX CEPBHUCOB (I10Ia4H JIEKTPOHHOTO ||AUCTAHIIMOHHBIX (hOPM
OTIPOIICHHBIX TOJIy4aTesIei yCIyr). oOpamienns/ xano0/ mpeIIoKeHNH, 3aUCH Ha  |[B3auMOJIeicTBuUs (B % OT 001iero
PUEM/TIOy9EeHUE YCIIYTH, TTOTy4eHHE Yrciia ONPOIIEHHBIX MOTyJaTenen
KOHCYJIBTAIIMX IO OKa3bIBAEMBIM yCIIyTaM U YCIIYT, IEPEBEICHHBIX B OAJLIBI)
mp.))
0 100
Wroro mo xpureputo 4 100% Saion
‘5 ‘ Kpurepuit «Y10BIE€TBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT
ot momyvaTenen yciyr, KOTOpble
Hons nosy4yaTtenen yciyr, KOTOpbIe TOTOBBI PEKOMEH/1I0BAaTh
TOTOBBI PEKOMEHIOBATh OPTraHU3AIHIO OpraHU3aINI0 POJICTBEHHUKAM U
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl 5.1.1.'oTOBHOCTB MoOMy4aTenen yciyr 3HaKOMBIM (MOTJIU ObI ee 0-100 100
5.1.|lee pekomMeH0BaTh, €ClId OBl ObLIIA 30% |[pekoMeHI0BaTh OPTaHU3AIUIO POJICTBEHHUKAM |[PEKOMEHIOBATh, €CJIH ObI ObLTa 6atos  |6amion
BO3MOJKHOCTB BBIOOpa opraHu3aiun) (B Y 3HAKOMBIM BO3MOJKHOCTH BBEIOOpa OpraHU3aIliN )
% oT 00111er0 Yrcia OMPOIICHHBIX (B % oT 0011ero yucia onpoIeHHbIX
MoJTyyaTesen yciyr). noJtyyaTelsiel yciyr, epeBeIeHHbIX
B OaJuibI)
. 0JIs1 IOJTy4yaTesneu yciu
N 5.2.1 Y 10BIETBOPEHHOCTD MOJIydaTesIel yCIIyr 8 Y1 YT
Jlons monmyvareneit yciyr, YIIOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMH YCIIOBUSMHU OKa3aHUS
YIOBJIETBOPEHHBIX OPraHU3AIIHOHHBIMU . OpraHU3alMOHHBIMH YCIIOBUSIMU
o os |[YCIYT, HanpuMep: o 0-100 100
5.2.|ycnoBusMu mpenocTaBieHus yciyr (B % ([20% IpelocTaBiIeHus ycayr (B % ot
- HaJTMYUEM U TIOHATHOCTHIO HABUTAIIUN BHYTPU 6amioB ||0amioB
OT 00IIIero Yncia OMPOIICHHBIX S — 00111ero 4ncia onporIeHHbIX
MoJTyyaTesiel yciyr). ’ noJiyyaTesiel yciyr, IepeBeIeHHbIX
i yemr) - rpauKOM pabOTHI OpraHU3AINH Y1 YCIYT, HCpeBen
B OaJIbI)
. OJIS TIOJTydaTeNen yci
Jlons momyvareneit yciyr, A Y1 YT
. YJIOBJIETBOPEHHBIX B IEJIOM
YJIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU 5.3.1.Y 10BI€TBOPEHHOCTH MOJIyyaTeNne yciayr B
o 0 YCIOBUSIMHU OKa3aHUs yCIIYT B 0-100 100
5.3.|oxa3aHus ycayr B opranuzanuu (B % ot ||50% ||uesnom ycaoBHSIMHU OKa3aHUS YCIYT B o
opranu3zaiuu (B % oT ob1ero yucna ||0ayuioB  ||0aysioB
o0111ero yncia onpoLIeHHbIX OpraHu3auu "
9 OTIPOLICHHBIX MOJTydaTeneil ycuyr,
noJrydyartesnen yciyr).
NIepPEeBEICHHBIX B OAJLIbI)




Hroro no xpureputo 5

100%

100
0aiuIoB
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